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@:j . - Instruction manuals can lead to a cognitive gap
N l, Notalways easy to do what is written in a book
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YA o Interpretation mistakes can be dangerous
o) L, Wrong configurations
% , Equipment damage

l, Technician at risk

- Hard to query every necessary data

- Specialist’s time is expensive
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, Less dependent on technician knowledge
l, Less proneto human errors
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- Using augmented reality

- Improving step-by-step instructions with
multimedia



desktop tool

SCRIPT
EDITOR

Using the SCRIPT EDITOR,

the specialist creates a
maintenance script

Maintenance reports are
automatically generated

(DD, OUR SOLUTION

mobile tool
SCRIPT
VIEWER

Following the steps established by the specialist,
a technician explores the mobile device to realize
the maintenance using the SCRIPT VIEWER




SCRIPT EDITOR

'?_I Construtor de roteiros - CHESF RA - IM-TC-PA-EM-163 xml
Arquivo  Editar Bance de Dados  Ajuda

'?_l Inicio @

Chesf ) Construtor de Roteiros

Arguivos recentes...

Di\bernardo\My Dropbox\GRVM\ = 3
|_’ Criar novo roteiro

- Banco de dados

= Abir... ]

[ o ) | o 1

[C] M3 exibir esta caixa de dislogo novamente




SCRIPT VIEWER

Chesf Nlil SELECIONAR MANUTENCAO

’ digite aqui sua busca

Manutencées do Sistema Manutencdes em Andamento

nome

MANUTENGAO 1 MANUTENGAO 1
Substituicdo do kit de iluminacao Substituicdo do kit de iluminagéo 12/05/2013 3/7

MANUTENCAO 3 m

Verificagdo de temperatura erif

MANUTENGAO 4

Checar superaquecimento do servidor

MANUTENGAO 4
Checar superaquecimento do servidor 12/05/2013 Syl

MANUTENGAO 7 MANUTENGAO 7
Verificar oxidagado Verificar oxidagédo 12/05/2013 13/22

Qﬂ Importar manutencéo 0 niciar manutencgao




BENEFITS

@}@ - Provides all the data for each step
T 4

>@ - Detailed report of the procedure
T

v

Improved remote collaboration with specialists

v

Can be used for training and simulation
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"1y, - Creatinginteractive maintenance scripts are
O more onerous than instruction manuals
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- Augmented reality algorithms demands a lot of

- processing power

- Tabletis held with both hands
l, Preventing the use of other tools
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